
Call Risk Wizard for an obligation free demonstration. 

It could be the most important call you make all year. 

T: +61 3 9602 4200   E: info@riskwizard.com 

Incident 
management software 
 

Risk Wizard’s new fully web based incident 

system, RELIANCE, provides comprehensive end-
to-end management of risk and compliance 

incidents, loss events, asset failures, audit issues, 
complaints, compliance breaches, control failures, 

and workplace events. 
 

 

 

The user friendly system is flexible, scalable and suited to 

enterprise-wide deployment on your intranet/internet where 

people can log incidents as and when they occur. 

 

Incidents are easily linked to risks, compliance obligations 

and controls to create a holistic governance model.  With 

easy identification and analysis of process and cross process 

trends we create a pro-active rather than reactive approach 

to incidents, risks and compliance.   

 

 
 

 

 

Smart features 

• Flexible incident 

framework 

• Cause and effect analysis 

• Corrective actions register 

• Responsibility allocation 

and notification 

• Extensive incident filtering 

• Interactive incident 

calendar 

• Individual & business area 

dashboards with drill down 

• 3 level workflow escalation 

• Workflow notifications with 

system hyperlinks 

• Links to strategies, risks, 

controls, actions and 

compliance obligations 

• File/URL attachments 

• Unlimited actions/notes 

Immediate benefits 

• No IT footprint 

• No user resistance 

• Identify and analyse 

trends 

• Enterprise-wide incident 

logging 

• Increased awareness and 

involvement 

System outcomes 

• Consistency of process 

• Performance reporting and 

improvement 

• Improved communication 

and collaboration 

• Security and access 

• Responsibility and 

accountability 

• Streamlined incident 

process

 

 

The incident system can be used independently or in 

combination with other Risk Wizard products to suit your 

requirements.  Risk Wizard seamlessly integrates governance 

activities to save you time and money. 

 

www.riskwizard.com 

Why Risk Wizard? 


